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Purpose 

Use this procedure to cancel and delete an ASN. 

Trigger 

Perform this procedure when you want to delete an ASN. 

Prerequisites 

 Access to SupplyWEB 

 Internet access and Internet Explorer 6 or higher 

Menu Path 

Use the following menu path(s) to begin this transaction: 

 https://supplyweb.tenneco.com/supplyWeb/account/login 

Helpful Hints 

 Save the above URL to your browser's favorites 

 Instead of using the browser's navigation tools, use those provided by SupplyWEB 
 

https://supplyweb.tenneco.com/supplyWeb/account/login
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Procedure 

Infor10 Supplier Exchange(SupplyWEB) Navigation 

 
 
 

1. If you want to cancel an ASN, you click on the Shipments menu item . 
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Infor10 Supplier Exchange(SupplyWEB) Navigation 

 
 

 

2. Select the View ASNs menu item . 
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Infor10 Supplier Exchange(SupplyWEB)® 11.2.2 | Supplier | Admin 

 
 

 

3. Under the Facility field, select the Tenneco facility to which the ASN is assigned. 
 

Infor10 Supplier Exchange(SupplyWEB)® 11.2.2 | Supplier | Admin 

 
 

 

4. The Ship To, Deliver To and Ship From fields to be left at their default values. The Publish Date 

Range can be used if you want to narrow your search, and you know when it was published. Otherwise, 
just leave this blank to pull up all ASNs. 

Click on the Continue button . 
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History List 

 
 

 

5. The ASN History is generated. Once you find the ASN you wish to delete, you first must cancel it 

but clicking on the Cancel button . 
 

Cancel ASN 
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6. Click on the Continue button to confirm that you want to return the ASN to shipper status 

. 
 

Shipper | Open | Shippers List 

 
 

 

7. You get a message saying the published ASN was cancelled, and the shipper information comes 

up. To delete the shipper check the check box under the Delete column . 
 

 

8. Click on the Delete button . 
 

Message from webpage 

 
 

 

9. Click on the OK button to confirm . 
 

Shipper | Open | Shippers List 
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10. You should receive a similar message indicating that the shipper was deleted. 
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Result 

You have successfully cancelled an ASN and deleted the shipper. 
 

 


